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Elkay water fountain maintenance manual

This article contains some of the most common Q&A’s pertaining to Elkay ezH2O troubleshooting and maintaining commercial water cooler and bottle filler units. The seamless design of Elkay ezH2O makes them easy to install, keep clean, and properly maintained, with a little bit of attention and care. Learn how to properly clean your units as per Elkay’s
recommendations, plus how to replace the Watersentry filter in your Elkay water coolers as well as reset the filter status for your units both in this quick Q&A style Elkay troubleshooting and maintenance guide. How often should I clean my Elkay water cooler unit? Elkay recommends continuous cleaning in maintaining your Elkay units. How often depends
greatly on a number of factors, including how much traffic your fountain gets, where your unit is located, and water quality. How should I maintain my Elkay water cooler units? Elkay recommends using a soft cloth (we think microfiber would work well) along with mild dishwashing soap to spray and wipe down the unit. We recommend paying extra attention to
the bubbler, push buttons, and other areas of the cooler that are often touched by users. How do I change the filter on my Elkay ezH2O cooler? When the filter status turns red, or when you know that the filter is due to be replaced then proceed in changing the filter. Remove the bottom access panel from the lower portion of the water cooler (the panel below
the push buttons). Unplug the unit. Unscrew the old filter. Replace it with the new Elkay WaterSentry Plus filter.  (Note: there is no need to turn off the water when replacing your Elkay ezH2O water filter.) If you have the filter status LED light on the top portion of your cooler, (this will exist on all newer versions of Elkay ezH2O combination water cooler bottle
filler units) then you need to reset your filter status to green. How do I reset my Elkay ezH2O bottle filler filter status? *The directions below are for units with an LED bottle filler counter. Remove the top cover of your ezH2O unit. Press the black reset button located in the top right side, holding for about two seconds before releasing. Different messages will
flash across the LED interface. When the following message shows on the screen: ‘RST FLTR’ (shown in the image below), press the black reset button in the top right side of the inside of the unit again. At this point, the filter status light should change back to green when correctly reset. Replace the top cover and your filter status reset is complete.     How do
I clean the ezH2O flexible fill mat? Remove the four screws that sure the flexible fill mat. Remove the top section of the mat, and spray the fill mat with a mild dishwashing soap and wipe down with a microfiber (or equivalent) towel, making sure to also wipe down underneath the mat, and the top section of the mat that you removed earlier. Then simply
reassembly and replace the top section of the mat. How do I clean the strainer? To clean the strainer, unscrew the solenoid valve cap. Remove the screen and rinse thoroughly with water. Insert screen back onto solenoid valve and make sure o-ring is placed properly.   Elkay Water Fountain Troubleshooting Bubbler Water Stream and Flow Elkay Water
Cooler Troubleshooting No Water Flow No Water Flow in EZ, HTV, or electric eye operated water cooler models: No power to outlet. Check plug and outlet. Wire disconnected from solenoid valve. Reconnect correct wire to solenoid valve. Power cord to water cooler open. You will know this is the cause of no water flow is compressor and fn are not working
and everything is connected and plugged in). Replace the power cord. Water shut off valve is closed. Open water shut off valve. Defective regulator valve. Replace the water cooler regulator. Water line inside of water cooler is kinked. Find and unkink water line. Water is freezing in the evaporator. If water cooler was manufactured prior to 2001 and water is
also very cold, the evaporator may need to be replaced. Elkay Water Cooler Troubleshooting Water Stream from Bubbler is Too LowBelow is a numbered list of the most popular potential causes of low flow bubbler stream along with corrective actions to take to troubleshoot them. If your water cooler is newly installed, then the water pressure in your building
might simply be lower than factory test conditions. Remove the sealant and use Teflon tape or a compression fitting. If newly installed, you may also need to adjust the press bar adjustment screw. This is for EHF, WC, HAC, and EMABF Elkay water coolers. Refer to your unit’s manual for press bar adjustment screw directions and information. The solenoid
may also be the cause of low water stream. This occurs when the solenoid will not open up all the way. The models this is applicable to are EZ, HTV, and electronic eye models. If this is the case, the solenoid needs to be replaced. The strainer screen might also cause low bubbler water stream. Clean or replace the strainer screen in this instance. If a new
water filter is added and the stream becomes low, that filter may cause the water flow to lessen. If this occurs, then you will need to replace the filter. Other low water flow causes and corrective actions: If your regulator screw is turned as far clockwise as possible and your flow is still too low, the following causes may be the culprit: Water shut off valve is not
completely open. Open it completely. Regulator valve is defective or blocked by debris. Replace the regulator. A flexible water line is kinked. Remove insulation to find and remove kink. Elkay Water Fountain Troubleshooting Water Stream from Bubbler is Too High Below is a numbered list of the most popular potential causes of high flow bubbler stream
along with corrective actions to take to troubleshoot them. For newly installed water coolers, the water pressure in your facility may be higher than factory test conditions. If this is the case, then refer to your unit’s manual to learn how to adjust the regulator screw. You will move the screw counter-clockwise until your bubbler stream reaches the desired
lowered height. The shut-off valve may not be open all the way, causing back pressure. Open the shut-off valve all the way. Bubbler stream waterway is partially restricted causing back pressure or less space to flow through the bubbler causing back pressure. Clean or replace bubbler. Elkay Water Cooler Troubleshooting Water Stream from Bubbler
Continuous Flow The troubleshooting causes and corrective actions below pertain to EZ, HTV, or electric eye operated Elkay water cooler models. Water continues to run even after the power cord is unplugged. This means that the solenoid or solenoid diaphragm is defective. Replace the solenoid. You will know the solenoid is the issue is you unplug the
power cord and the water flow does not immediately stop. If the continuous flow immediately stops when the power cord is unplugged, then there are two reasons you may be experiencing continuous flow: Either the press bar is sticking and holding the microswitch down and you need to replace the press bar or it needs to be adjusted, or the micro switch
behind the press bar is defective and needs to be replaced. Find all of the repair parts needed to service your Elkay ezH2O water cooler units in our Elkay repair parts section. If you don’t see the repair part needed to repair your unit, remember that we do not list all of the thousands of Elkay repair parts we carry, many of which are in stock. Give us a call to
order any parts you do not see online at 800-442-6622. Phone hours are Monday through Friday, 7:30 AM - 5:00 PM EST. Hopefully, this article helps you identify the cause of issue for your water cooler, along with how to fix it and get your Elkay unit back in proper working order. We highly recommend frequently cleaning your unit to keep it sanitary for users
to and avoid early wear of your units. Subscribe to our newsletter in the black box below to find out about more Elkay water fountain troubleshooting guides we make in the future, as well as other water cooler manufacturer information, tips, and resources to make maintaining, troubleshooting, and purchasing water cooler units and repair parts easier. Here are
links to related troubleshooting articles and resources: • How to Replace an Elkay ezH2O Bottle Filler Filter and Reset Filter Light• Retrofit Bottle Filler Guide for Elkay Water Fountains• Water Cooler Filter Comparison Chart• Oasis Water Cooler Troubleshooting • EZS8L Photographic Parts Breakdown *Note: to view water cooler and other unit manuals and
parts breakdowns, go to the unit product page and find the links at the bottom of that unit's description. For one on one support for your water cooler units, give us a call to speak to one of our product experts. Toll-Free: 800-442-6622 Pittsburgh: 412-781-9100 LZWSRK -EZH2O IMPORTANT! INSTALLER PLEASE NOTE. THE GROUNDING OF
ELECTRICAL EQUIPMENT SUCH AS TELEPHONE, COMPUTERS, ETC. TO WATER LINES IS A COMMON PROCEDURE. THIS GROUNDING MAY BE IN THE BUILDING OR MAY OCCUR AWAY FROM THE BUILDING. THIS GROUNDING CAN CAUSE ELECTRICAL FEEDBACK INTO A FOUNTAIN, CREATING AN ELEC- TROLYSIS WHICH
CAUSES A METALLIC TASTE OR AN INCREASE IN THE METAL CONTENT OF THE WATER. THIS CONDITION IS AVOIDABLE BY USING THE PROPER MATERIALS AS INDICATED. ANY DRAIN FITTINGS PROVIDED BY THE INSTALLER SHOULD BE MADE OF PLASTIC TO ELECTRICALLY ISOLATE THE FOUNTAIN FROM THE BUILDING
PLUMBING SYSTEM. WE SUGGEST THAT THE BOTTLE FILLING STATION AND WATER COOLER BE PROTECTED BY A GROUND FAULT CIRCUIT INTERRUPTER (GFCI). INSTALLER LZWSR Bottle Fillers are among the easiest to install on the market today. To insure you install these models easily and correctly, PLEASE READ THESE SIMPLE
INSTRUCTIONS BEFORE STARTING THE INSTALLATION. CHECK YOUR INSTALLATION FOR COMPLIANCE WITH PLUMBING, ELECTRICAL, AND OTHER APPLICABLE CODES. After installation, leave these instructions with the Fountain for future reference. LZWSR*1A INSTALLATION, CARE & USE MANUAL T M R -F B ETRO IT OTTLE THIS
IS AN INDOOR APPLICATION ONLY. ALL SERVICE TO BE PERFORMED BY AN AUTHORIZED SERVICE PERSON. TOOLS REQUIRED BUT NOT PROVIDED: SAFETY GLASSES GLOVES 1-3/8" HOLE PUNCH (PROVIDED) 1/2" DRILL BIT ELECTRIC DRILL 3/4" WRENCH OR CRECENT WRENCH 5/16" NUT DRIVER UTILITY KNIFE TAPE
MEASURE PENCIL CENTER PUNCH 1/2" SOCKET & RATCHET WRENCH 5/32" ALLEN WRENCH Page 1 F U ILLING NIT IMPORTANT 98518C (Rev. B - 2/10)
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